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Minutes of Aged meeting held on Tuesday 4th May 2021
SWS Ageing Forum
At Fairfield City Council Administration Centre  
Chair – Claire Bishop
Minutes – Carina Tidy

1. Acknowledgement of land and country
The chairperson acknowledged the custodians of the land.

2. General housekeeping / WH&S
Housekeeping information given.

3. Attendance
Claire Bishop from MDS, Lorena Luong, Stella Hristias, Yolanda Encina from Fairfield City Council, Rita Harden from Liverpool City Council, Juliette Kirkwood from CatholicCare, Carissa Zielanka from SWS Community Transport, Eunice Sansour from TMN, Anita Mulally from 85 Prime for MDS, Peter Hope, Carina Tidy from MDS, Sarah Morris from MDS, Sandra Loyola-Sandoval from Canterbury Bankstown City Council, Lorena Recabarren, Sarah Yit, Nathaly Parish, Rachael Williams, Breeda Kelly, Erlinda Barnes, Vanessa Vale from MDS, Anna Dang from BCD.

4. Minutes of last meeting reviewed and accepted.

5. Guest Speakers

Ageing & Disability Commissioner, Robert Fitzgerald
Discussed the importance of recognition of the ageing and providing appropriate support.
Rights based approaches – we in the state are all equal citizens.
COVID triggered neighbours, families, friends looking after our elderly citizens.
Disability Collaborative – responding to abuse of older people in our community.
Royal Commission will focus on abuse in institutions and residential settings as well as in homes and community.
Trend in reporting of abuse is on the rise (6k to 14k within two years) not related to COVID.
Breakup of reports is approximately ¾ aged, ¼ disability.
Main older abuse victims are aged 75-85 years - people are often frailer with lesser mental capacity.
Our older community starts to become ‘invisible’.
Abuse creeps in slowly until it becomes normal.
Abuse commonly starts from 20 years of age for people with disabilities.
Full investigation must have consent of the victim, but Commission also needs to work through consent issues with people who may have limited or slipping capacity for decision making.
Older people tend not to have advocates, people with disabilities do tend to have advocates.
Older people are often still connected to community through library and printed newspapers. People with disability aren’t connected in the same way.
Commission refers many cases to Police. Police also refer many cases to Commission.
Over time, we will start seeing more convictions. Coercive laws will help this progress.
We need to challenge the notion of ‘what is abuse’ and this differs culturally.

Peter and Fran, Social Planning & Advocacy Team, Fairfield City Council
May – Fairfield Conversations – to identify current issues and work out strategies. They will come to you rather than everyone coming to a central place. View the video here:
https://www.fairfieldcity.nsw.gov.au/FairfieldConversations
Four questions were raised:
1) What are the main issues (2-3) that your clients are presenting with?
2) What are the main challenges in providing support for these identified issues?
3) How has COVID 19 changed your perspective on how to provide services to your community?
4) Where are how would you like to see change to better support your clients?
These questions were responded to in the meeting room and via the Zoom Chat Box (please see records below).

6. General business

Eunice Sansour, The Multicultural Network
Support Services Website was developed in 2012, updated version relaunched in 2020.
https://supportservices.org.au/ 
Specific for CHSP and Aged services in SWS region.
Eunice explained how to register and navigate the website.
As a member, you will also get newsletter mid-week and Friday’s.
To contact Eunice, email ssdo@tmn.net.au

Lorena Recabarren, The Multicultural Network, Wellness and Reablement presentation
1) How can we stay strong and fit as we get older?
* healthy diet;
* be active;
* Contact with family;
* Learning new skills.
2) Why physical exercise, mental stimulation and social connection is important.
* improve body strength and mental capacity;
* to help you live in own home for longer;
* improve quality of life.
3) What is the wellness approach?
Looking at what abilities you have and helping you to maintain or improve those abilities, and helping with those things you struggle with rather than taking the tasks from you completely.
4) An example of wellness:
‘Harry’ used to get laundry service three times per week. Supports are implemented and Harry washes most things but gets one visit per week for the big items. Support worker also recognises his love to cook and worked with him to cook his own meals.
5) What is the reablement approach?
Looking at what you enjoy or what you can do, and implementing supports to help you regain confidence and skills in other areas.
6) An example of reablement:
‘Adelina’ felt restricted because of injuries due to stroke. Couldn’t even make a cup of tea. Son requested a support review and Occupational Therapist worked with her to get her more independent using other tools and can now cook for herself and confidently invites people for social catchups.
Lorena will share the presentation with the forum group.



Anita Mulally, Celebrating Independence, 85 Prime
https://www.mdstraining.com.au/projects/celebrating-independence/ 
https://www.85prime.net/
Facebook: https://www.facebook.com/85Prime1
Instagram: 85prime1
Anita is running the Celebrating Independence project with Sector Support, Development & Training to raise awareness of the Super Aged group of 85+.
It’s more about what people can do for themselves rather than relying on service providers to be the driver behind their activity.
We’re challenging the myths and stereotypes of the over 85’s.
We need people over 85 years to share their stories. We need to hear their voice.
Please talk to your seniors about this project and forward referrals to SectorSupport@mdservices.com.au 

7. Information Share

Fairfield City Council recently held Seniors Week celebrations and will share information and a video with the forum group.

Discussion about inviting speakers to future forums:
1) ACAT assessors – Q&A
2) RAS assessors – Q&A
3) Seniors Rights Service
4) Paul Sadler - future of industry post 2024 and outcomes of Royal Commission.

Some key notes about the Royal Commission:
· A new rights-based Aged Care Act will be a likely outcome of the Royal Commission.
· CHSP will change from 2024.
· Block funding may continue but will have a new funding name and adjusted services.

Juliette shared information about her project at CatholicCare which provides information, assessment, support and referral for over 18’s. Was asked to share information/flyer via the chat box.

CBC in partnership with TMN and CASS will be holding the 2021 Seniors Safety and Wellness Seminar on Tuesday 15 June, 9.30am - 1.35pm. FREE Event will include presentations from The Ageing and Disability Commissioner, emergency services, Health NSW and more! Registrations essential. Flyer will be shared with network soon.

Anna Dang shared information about BCD. BCD is an approved NDIS provider and Aged Care Provider (Home Care Packages), and services Bankstown, Fairfield, Liverpool, Macarthur (Campbelltown, Camden, Wollondilly) and Wingecarribee.

Discussion about the combined online/f2f meeting. Attendees had an overall good experience and gave some constructive feedback for future meetings:
· Sound issues on zoom when showing videos;
· F2F attendees couldn’t see chat box or ask questions of the guest speakers on zoom;
· Microphone was at a distance from the people in the room.

8. Next Meeting

Tuesday, 1 June 2021
Bankstown Library and Knowledge Centre


9. Chat record:

From Claire Bishop to Everyone:  09:30 AM
Any questions for Commissioner
From Peter Hope to Everyone:  09:37 AM
There is a question from the room
From Nathaly Parish to Everyone:  09:40 AM
Hi Nathaly here from Fairfield City PAC
From Rachael Williams to Everyone:  09:40 AM
Hi 
From Nathaly Parish to Everyone:  09:40 AM
sorry my microphone doesn't seem to be working
From Rachael Williams to Everyone:  09:40 AM
RAchael Williams from SWSLHD Project officer Advance care planning
From Breeda Kelly to Everyone:  09:41 AM
Hi everyone, Breeda Kelly from First Call Nursinf
From Rachael Williams to Everyone:  09:41 AM
My reception is poor
From Breeda Kelly to Everyone:  09:41 AM
Sorry that is First Call Nursing...
From Peter Hope to Everyone:  09:48 AM
Peter and Fran from Social Planning and Advocacy Team
Fairfield City council
https://www.fairfieldcity.nsw.gov.au/FairfieldConversations
We'll be working within the room and through Chat
If there are any problems with the video we are about to show - it is available on the web page
Please make sure if you make comments here - you set it to "everyone"
From Linda Luong to Everyone:  09:48 AM
Sorry I have no sound
From Stella Hristias to Everyone:  09:49 AM
no sound
From Sandra Loyola-Sandoval to Everyone:  09:49 AM
you need to share the sound with the laptop for us to hear
From Sarah Morris to Everyone:  09:49 AM
I don't have audio
From Claire Bishop to Everyone:  09:50 AM
Thanks everyone. yes! we are learning it's great!!
From Peter Hope to Everyone:  09:50 AM
Click the link above - and you will see the clip
From Claire Bishop to Everyone:  09:50 AM
Still no sound
From Peter Hope to Everyone:  09:56 AM
Thank you for joining the conversation today
I will scribe from the Chat -
From Breeda Kelly to Everyone:  09:58 AM
1. Isolation, some are still afraid to go out after lockdown
From Stella Hristias to Everyone:  09:59 AM
1. loneliness, transport, changing physical abilities
From Sandra Loyola-Sandoval to Everyone:  10:00 AM
not able to use technology, this increases isolation. Dementia is on the increase, making them vulnerable to abuse
not able to engage with those seniors whom do not have technology
From Sarah Yit to Everyone:  10:00 AM
1. isolation and accessing transport 
From Breeda Kelly to Everyone:  10:00 AM
2. Education letting them know it is safe. Use of PPE and staying away from crowded places
From Sandra Loyola-Sandoval to Everyone:  10:00 AM
COVID has helped the world learn that our seniors are resilient and ready for change
From Lorena Recabarren to Everyone:  10:00 AM
1. Uncertainty due to covid- still scared to go out
From Stella Hristias to Everyone:  10:02 AM
2. people may be fearful to connect - worry about covid, feel shy or live with anxiety and need connection and also feel very uncomfortable, resources to support small group connections
From Breeda Kelly to Everyone:  10:02 AM
3. Keeping in touch has become vitally important. For some of our clients the only people they see/meet are the carers that provide their services. Making a few phone calls to ask them how they are feeling/coping has made a big difference.
4. If possible more aged care friendly activities for people from different cultural backgrounds.
From Stella Hristias to Everyone:  10:04 AM
3. Concerned about how we provide services so to minimise spread of COVID, small groups, learning how to connect people with Zoom, works for some but not others.
From Sarah Morris to Everyone:  10:04 AM
1. ATSI community - health concerns, as they are in the high risk category.
Not enough information being communicated for the this ageing community, especially with the vaccine rollout.
From Lorena Recabarren to Everyone:  10:05 AM
3. Covid has made us all think out of the normal and really engage in technology and providing useful resources and at the same time keeping ourselves well informed
From Sarah Morris to Everyone:  10:06 AM
2. Barriers to engaging the ATSI community - e.g. cancellation of targeted events (cancellation of Elders Olympics)
From Linda Luong to Everyone:  10:06 AM
Concerns that CALD community are not receiving up to date information in regards to COVID updates and Vaccines
From Stella Hristias to Everyone:  10:07 AM
4. Need programs that allow for ongoing support with clients having the option to join and leave as they need to. creating connection to others. Affordable programs.
From Claire Bishop to Everyone:  10:08 AM
A different experience for those of us on-line. Appreciating the questions being posted, there is a lot of background conversation that is not available to us
From Sarah Morris to Everyone:  10:08 AM
3. Finding ways to provide information through specific Aboriginal organisations, who have direct access and influence to the community
4. Collaborative partnerships and projects to engage the ATSI community
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/information-for-aboriginal-and-torres-strait-islander-peoples-about-covid-19-vaccines#:~:text=The%20vaccines%20will%20be%20available,frontline%20health%20care%20workers 
From Peter Hope to Everyone:  10:14 AM
Fairfield Conversations 2021 – A Worker’s Perspective is for workers who want to have a more detailed say on the social issues currently impacting our sector. https://www.surveymonkey.com/r/FCGeneral 
Impact of COVID-19 on service provision and clients. 
https://www.surveymonkey.com/r/FCCOVIDIMPACT 
From Peter Hope to Everyone:  10:21 AM
Thank you everyone for having us. Please stay engaged with our website and follow the progress of the conversations. The website will stay in place as an ongoing resource to support local services in understanding the needs of Fairfield City. Have a great day!
From Vanessa Vale to Everyone:  10:37 AM
For the organisations that cover Aged and Disability sectors The MDN Macarthur Disability Network is meeting tomorrow 10am until 11:45 online/zoom if you would like to join the network please email Elisa Lockhart Elisa.Lockhart@mdservices.com.au
Can you send the link to the video in the chat box so we can look later if that doesn't work?
From Fairfield City Council to Everyone:  10:48 AM
www.supportservices.org.au
From Sarah Morris to Everyone:  11:02 AM
https://www.mdstraining.com.au/projects/celebrating-independence/
From Vanessa Vale to Everyone:  11:03 AM
85prime
From Vanessa Vale to Everyone:  11:16 AM
Excellent
From Breeda Kelly to Everyone:  11:17 AM
I thought it worked
From Breeda Kelly to Everyone:  11:23 AM
I agree, it was a first try, a good learning curve
From Lorena Recabarren to Everyone:  11:24 AM
I think everyone did an amazing job. Hybrid meetings are still quite new for everyone. and its a learning curve to make changes in future. But great effort!!
From Breeda Kelly to Everyone:  11:30 AM
Thank you, a really good session
From Vanessa Vale to Everyone:  11:30 AM
Thank you all
From Stella Hristias to Everyone:  11:30 AM
Thank you!
From Lorena Recabarren to Everyone:  11:30 AM
Thankyou everyone
From Vanessa Vale to Everyone:  11:31 AM
1st June next meeting
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